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Telephone Calls Originating In the Call Center On Rental Leasing Services Telephone 
System Will Be Monitored And Recorded And Made Available To Officials Of Rental 
Leasing Services. These Calls Are Being Monitored In The Interest Of Training, Quality 
Of Service, Or Other Legitimate Business Purposes.  In Addition To These Calls, 
Rental Leasing Services Management May Decide To Monitor And Record Calls 
Involving Other Business Unit Areas In The Interest Of Training, Quality Of Service, Or 
Other Legitimate Business Purposes.  
Rental Leasing Services Reservation Associates Will Be Receiving Most Of These 
Calls. However, It Is Possible That A Call Could Be Misdirected To Others In The 
Company. Therefore, All Employees Who Use Rental Leasing Services Telephone 
System Are Being Informed Of The Monitoring And Recording Of Telephone Calls And 
Are Required To Sign The Notification Consent Form Of The Monitoring And 
Recording Of Telephone Calls On Rental Leasing Services Telephone System.  

I Have Been Informed By The Management Of Rental Leasing Services That 
Telephone Calls Originating In the Call Center On Rental Leasing Services Telephone 
System Will Be Monitored And Recorded And Made Available To Officials Of Rental 
Leasing Services. This Includes All Calls That I Am A Party To On Rental Leasing 
Services Telephone System.   

I Hereby Consent To The Monitoring And Recording Of All Calls That I Am A Party To 
On Rental Leasing Services Telephone System.  

 

NAME:                                                                              DATE:  
 

SIGNATURE:  


